
Charges

Nil

Upto 20% shortfall- Rs 50
Above 20% & upto 40% shortfall- Rs 100
Above 40% & upto 60% shortfall- Rs 150
Above 60% & upto 80% shortfall- Rs 200

Above 80% & upto 100% shortfall- Rs 250

Upto 20% shortfall -  Rs 60
Above 20% & upto 40% shortfall- Rs 120
Above 40% & upto 60% shortfall- Rs 180
Above 60% & upto 80% shortfall- Rs 240

Above 80% & upto 100% shortfall- Rs 300

Upto 20% shortfall- Rs 80
Above 20% & upto 40% shortfall- Rs 160
Above 40% & upto 60% shortfall- Rs 240
Above 60% & upto 80% shortfall- Rs 320

Above 80% & upto 100% shortfall- Rs 400

Upto 20% shortfall - Rs100
Above 20% & upto 40% shortfall - Rs 200
Above 40% & upto 60% shortfall- Rs 300
Above 60% & upto 80% shortfall- Rs 400

Above 80% & upto 100% shortfall- Rs 500

No Charges for first year. 
Standard Charges applied from 2nd Year

Upto 20% shortfall- Rs 200
Above 20% & upto 40% shortfall- Rs 400
Above 40% & upto 60% shortfall- Rs 600
Above 60% & upto 80% shortfall- Rs 800

Above 80% & upto 100% shortfall- Rs 1000

Upto 20% shortfall - Rs 200
Above 20% & upto 40% shortfall - Rs 400
Above 40% & upto 60% shortfall- Rs 600
Above 60% & upto 80% shortfall - Rs 800

Above 80% & upto 100% shortfall- Rs 1000

Chequebook charges Outstation cheque collection 
(OBC not through Local clearing)

Inward Cheque Return

Additional cheque book @ Rs 3 per leaf

Savings Account
Up to Rs 5000 - Rs 25

Above Rs 5,000 up to Rs10,000 - Rs 50
Above Rs 10,000 to 1 Lakh  - Rs 100

Above Rs 1 Lakh - Rs 150 
Current Account

Up to Rs 5000 - Rs 50
Above Rs 5,000 up to Rs10,000 - Rs 100

Above Rs 10,000  - Rs 150

Rs500 per instrument.

Outward cheque return Stop Payment

Rs 100 per instrument Rs 100 per instrument

ECS / NACH Mandate Registration
(Registrations charges will be exempted for services /allied products provided by our Bank)

ECS / NACH Mandate Registration Failure ECS/NACH inward clearing - return

Rs 200 per mandate Rs 100 per mandate Rs 250 per instance

Charges for withdrawal of cash in home/ non home branches Charges for deposit of cash at home branch/ non home branch/CDM Coin & Small denomination Notes counting charges for remittance

Rs 4 per 1000 or part thereof with a minimum of Rs 50 per transaction Rs 4 per 1000 or part thereof  with a minimum of Rs 50 per remittance Rs 5 per 50 pieces and part thereof

IMPS transaction charges - Branch/ Net & Mobile Banking (per txn) NEFT charges for transation through Branch RTGS charges for transation through Branch

Txn amount of:   0 to Rs 1000 - free | Rs 1001 to 25,000 - Rs 5 |Rs 25,001 to 100,000- Rs 8 | Rs 100,001 to 500,000 -  
Rs 15

Upto Rs 10,000 -  Rs  2
Rs  10,001 to Rs  1 Lac - Rs  4.50

Rs  1,00,001 to Rs  2 Lac - Rs  14.50
> Rs  2 lakh - Rs  24.50

Rs 2 - 5 lakhs-  Rs 25
> Rs 5 lakh- Rs 50

NEFT / RTGS charges through Net/Mobile Banking Duplicate Net Banking Passwords (sent via post/courier)

Free Rs 100

DD/ Pay-order DD/PO - Cancellation DD/PO - Duplicate issuance

Up to Rs 5000 - Rs 30  
Above Rs 5000 up to Rs 10000 - Rs 50 

Above Rs 10000 up to Rs 100000 - Rs 4 per 1000 (min. Rs 50) 
Above Rs 1 lakh - Rs 3 per 1000 (max. Rs 10000) 

Rs100/ instrument + stamp cost Rs100/ instrument + stamp cost

DD/PO revalidation (Rs)
Rs100/ instrument

Locker Type Rural/ Semi Urban Urban/Metro
Small Rs 1800 Rs 2500

Medium Rs 3000 Rs 4000
Large Rs 5000 Rs  7000 in urban / Rs  8000 in metro

Extra Large Rs 10000 Rs 12000

Overdue Charges
Apr- Jun I 10% of annual rent

July- Sept II 20% of annual rent
Oct- Dec III 30% of annual rent
Jan-Mar IV 40% of annual rent

Duplicate Passbook  charges Duplicate Deposit Receipt Certificate Issue
Rs 100 for issuance  &  Rs 20 per page Rs 100 + stamp cost Rs 100 per certificate

SMS Alert Charges 
(Collected Quarterly)

Withdrawal Slip Charges Account Closure Charges

Rs 0.5 per SMS for Resident Accounts
Rs 1.5 per SMS for Non-Resident Accounts

Nil

For Govt Current Account, Govt. Savings Account, BSBDA, Students Support Savings Account - Nil

For Zenith CA,Zenith Savings Account, NRE Zenith Savings Account, NRO Zenith Savings Account,  Zenith Salary Savings Account, Elite Savings 
Account, NRE Elite Savings Account, NRO Elite Savings Account, Prime Savings Account, NRE Prime Savings Account, NRO Prime Savings 

Account, Elite Salary Savings Account, Prime Salary Savings Account - Free for closure within 15 days from the date of account activation. Rs 
1000 – if the account is closed after 15 days but within 1 year from the date of account activation

For all other accounts - Free for closure within 15 days from the date of account activation. Rs 500 – if the account is closed after 15 days but 
within 1 year from the date of account activation 

Debit Card Annual Fees Charges for ATM transactions International Balance Enquiry

RuPay Classic- Rs  250 
Visa Classic- Rs  250

Mastercard Titanium- Rs 300
RuPay Platinum- Rs  500 
Visa Platinum - Rs  500

MasterCard Platinum- Rs 500
Visa Signature - Rs  900 
Rupay Select – Rs  900

Mastercard World- Rs 1000 

CSB ATM 
Nil

Non CSB ATM  
Financial - Rs  21 per transaction

Non Financial - Rs  10 per transaction

Rs  150 per cash withdrawal;
 Rs  25 per balance enquiry

New Debit Card Issuance Fees Duplicate Debit Card Charges Duplicate ATM Pin Mailer Charges

Nil Rs  300 per instance Rs  100 per instance

ATM txn declined at CSB/non-CSB ATM due to insufficient fund Add-on/Additional Card Charge Embossed Name Change

CSB ATM  
Nil

Non-CSB ATM 
Rs  25 per txn

(Decline charges are applicable even if  the declined txn is within the applicable monthly other Bank ATM free limit)

If applicable add-on/ additional card with AMC applicable as per the card variant Rs  300 per instance

Service Charges/ Fees of CASA Products/ Services w.e.f. 14-07-2026
Non-Maintainence of Minimum Balance Charges

Folio Charges

Terms & Conditions: 
All charges are exclusive of GST. Applicable GST shall be levied additionally as per prevailing tax laws. 
For products where free limits or discounts are available, the applicable charges/fees will be levied only after the stipulated free limit has been exhausted or after the eligible discount has been applied, as per the features of the respective product.
For new cards issued during the year, charge shall be on pro-rata basis for that year.
For detailed information on features and charges with regard to each product, please visit bank’s website www.csb.bank.in

Quarter
Locker Rent Overdue Charges

Locker Rent 
(Collected at the beginning of every financial year)

Platinum Savings Account
NRE Platinum Savings Account
NRO Platinum Savings Account

Freedom CA 10K
Freedom CA 25K
Freedom CA 50 K

Blue Current Account
NRE Blue Current Account
NRO Blue Current Account

Silver Current Account
Gold Current Account

Platinum Current Account
NRE Platinum Current Account
NRO Platinum Current Account

Smart Save CA
Collection Current Account 
RERA Utilization Account
ESCROW Current Account

AMB < Rs 50,000 - Rs 120
AMB >= Rs 50,000 & < Rs 1 lakh - Rs 60

AMB >= Rs 1 lakh -  Free
 

Note: 40 customer transactions* constitute one folio.  Folio charges will be debited at the end of the respective quarter. 
*Alternate channels transactions (debit & credit) are excluded

Current Account

Silver Plus Savings Account
NRE Silver Plus Savings Account
NRO Silver Plus Savings Account
Women Power Savings Account

Sr. Citizen Independence Savings Account

Savings/Current Account Product

Blue Savings Account
Swarna Savings Account

Govt Savings Account
TASC Savings Account

Zenith Savings Account
NRE Zenith Savings Account
NRO Zenith Savings Account

Elite Savings Account
NRE Elite Savings Account
NRO Elite Savings Account

Prime Savings Account
NRE Prime Savings Account
NRO Prime Savings Account

NRE Mariner Gold Savings Account
NRO Mariner Gold Savings Account

Doctor Savings Account
Students Support Savings Account

BSBDA
Zenith Salary Savings Account
Elite Salary Savings Account

Prime Salary Savings Account
Advantage Salary Savings Account
Privilege Salary Savings Account

Spark Salary Savings Account
Max Salary Savings Account

Spark Max Salary Savings Account
Govt Current Account
TASC Current Account

Platinum Max Current Account
Zenith Current Account

Pro Trade Current Account
Smart Trade Current Account

Gold Savings Account
NRO Gold Savings Account
NRE Gold Savings Account

SmartSave SA
NRO SmartSave


