
 

SETTLEMENT OF DEATH CLAIMS IN RESPECT OF ACCOUNTS OF 

DECEASED/MISSING DEPOSITORS/CUSTOMERS & NOMINATION RULES 

 

A. NOMINATION RULES: 

 

1. The Banking Regulation Act, 1949 was amended by Banking Laws (Amendment) Act, 

1983 by introducing new Sections 45ZA to 45ZF, which provide, inter alia, for the 

following matters:  

a. To enable a banking company to make payment to the nominee of a 

deceased depositor, the amount standing to the credit of the depositor.  

b. To enable a banking company to return the articles left by a deceased person 

in its safe custody to his nominee, after making an inventory of the articles 

in the manner as prescribed in law.  

c. To enable a banking company to release the contents of a safety locker to the 

nominee of the hirer of such locker, in the event of the death of the hirer, after 

making an inventory of the contents of the safety locker in the manner as 

prescribed in law. 

2. Our Bank is extending the nomination facility for individuals including the deposits 

held in the name of a sole proprietary concern. Certain Rules on the Nomination 

Facility are, 

 

(i) Nomination facility is intended for individuals including a sole proprietary 

concern.  

(ii) Rules stipulate that nomination shall be made only in favour of individuals. 

As such, a nominee cannot be an Association, Trust, Society or any other 

Organisation or any office-bearer thereof in his official capacity. In view 

thereof any nomination other than in favour of an individual will not be 

valid.  

(iii) There cannot be more than four nominee/s either successively or 

simultaneously in respect of a deposit account.  

(iv) Variation/cancellation of a subsisting nomination by all the surviving 

depositor(s) acting together is allowed. This is also applicable to deposits 

having operating instructions "either or survivor".  

(v) In the case of a joint deposit account the nominee's right arises only after 

the death of all the depositors. 

 

3. It is made clear to Bank’s depositors/hirers that the nomination facility is introduced 

solely for the purpose of simplifying the procedure for settlement of claims of 

deceased depositors and nomination facility does not take away the rights of legal 



 

heirs on the estate of the deceased. The nominee would be receiving the 

money/articles from the bank as a trustee of the legal heirs. 

Deceased Claim Settlement of Bank Deposits / Safe Deposit Lockers / Safe Custody Articles 

• Bank has revised deceased claim settlement w.e.f 31.03.2026 

• The revised guidelines are issued to provide a harmonized framework and to 

standardise the documentation for settlement of claims in respect of deposit accounts, 

safe deposit lockers and articles in safe custody of a deceased customer and to 

minimise the difficulties faced by the nominees, survivors and legal heirs. However, 

these revised directions shall not be applicable for Government savings schemes such 

as Senior Citizen Savings Scheme (SCSS), Public Provident Fund (PPF), etc. if 

implemented by the Bank. Settlement of claims in such cases shall be as per the 

provisions of the respective schemes. 

• Claimant(s) can lodge deceased deposit claim in any of his /her choice Branch of CSB 

Bank Ltd and obtain acknowledgment. 

• Claimant(s) can lodge deceased claim request for deposit accounts and safe deposit 

lockers through “Branch Visit” or “Online Mode”.  

• For online mode, the Claimants can submit the death claim forms and supporting 

documents as per Bank’s Policy by way of E mail to – deathclaims@csb.bank.in. The 

Bank will send acknowledgement/confirmation of such mails from the said E mail ID 

and the status of the claim/s can be tracked by way of sending E mail to the above E 

mail ID.  

• Bank has introduced Simplified Procedure (where nomination is not registered) for 

settlement of deceased cases for bank deposits without surety upto ₹15.00 lakh. 

• Bank has also introduced Simplified Procedure (where nomination is not registered) 

for settlement of deceased cases of Safe Deposit Lockers without surety. 

Documents required for settlement of deceased accounts - Bank Deposits: 

➢ Where nomination is available 

❖ Application form (Annex I) 

❖ Death certificate of deceased depositor 

❖ KYC documents 

➢ Where nomination is not available 

❖ If the amount claimed is up to ₹15.00 lacs: 

mailto:deathclaims@csb.bank.in


 

▪ Application form (Annex II) 

▪ Death certificate of deceased depositor 

▪ KYC Documents 

▪ Bond of Indemnity -Annex III 

▪ Letter of Disclaimer/No Objection -Annex IV 

▪ Legal Heir Certificate or Declaration as per Annex V 

❖ If the amount claimed is above ₹15.00 lacs 

▪ Application form (Annex II) 

▪ Death certificate of deceased depositor 

▪ KYC Documents 

▪ Bond of Indemnity/Surety -Annex III 

▪ Letter of Disclaimer/No Objection -Annex IV 

▪ Succession Certificate/Legal Heir Certificate or Affidavit as per 

Annex V 

• Documents required for settlement of deceased accounts - Safe Deposit Lockers and 

Safe Custody Articles: 

➢ Where nomination is available 

❖ Application form (Annex I) 

❖ Death certificate of deceased depositor 

❖ KYC documents 

❖  Form of inventory - Annex VI/VII as applicable 

➢ Where nomination is not available 

❖ Application form (Annex II) 

❖ Death certificate of deceased depositor 

❖ KYC Documents 

❖ Bond of Indemnity – Annex VIII 

❖ Letter of Disclaimer/No Objection - Annex IV 

❖ Legal Heir Certificate or Affidavit as per Annex V 



 

❖ Form of Inventory – Annex VI/VII as applicable  

• If bank finds any dispute among the legal heirs/ claimants, Succession Certificate / 

Probate of Will or Letter of Administration or Court order/ decree, as applicable, will 

be required along with the claim documents for settlement of claims. 

 

Revised Deceased Claim Forms can be accessed in the below link 

 

https://www.csb.bank.in/pdf/CSB-Revised-Deceased-Claim-Forms-31032026.pdf 
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